How to improve communication in dialysis units: a survey of family focus readers.
Future study of communication between dialysis patients and health care providers could not only aid in understanding the survey findings but also advance emphasis on those areas of care needing to be enhanced. By raising awareness about communication in the dialysis unit, it is hoped that health care professionals will embrace the need to encourage patients to be more involved in the educational and treatment process, enabling them to become active partners in their health care.